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Bio Ethanol Fire Pit Safety Manual

This manual is for the following models:

Square  Cylinder  CH24-0005  CH24-0006

*Image for illustrative purposes only
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INTRODUCTION

The contents of this manual are intended to provide simple and informative 
instructions on how to safely install and use your bio-ethanol fire. Before assembling 
the product, please take the time to read this manual thoroughly.

Please bear in mind that bio-ethanol fires use a real, uncovered flame which, by 
nature, requires extra care and attention during use.

PLEASE KEEP THIS MANUAL FOR FUTURE REFERENCE

WARNING: FAILURE TO FOLLOW INSTRUCTIONS 
MAY RESULT IN FIRE, PROPERTY DAMAGE, 
SERIOUS INJURY OR DEATH.

IMPORTANT: Remove all packaging before use, but retain 
the safety instructions. DO NOT remove the warning labels 
from the unit. 
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DO NOT put any
objects onto the fire.

DO NOT fan the fire. DO NOT touch the 
flames.

DO NOT position the fire 
near combustible items.

DO NOT pour fuel into the open 
flame. Do not pour fuel into the 

burner whilst it is still hot.

Please take the time to familarise yourself with ALL the information contained within 
this section of the manual.
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IMPORTANT SAFETY INFORMATION

Keep suitable 
extinguishing agent 

ready.

Adhere to ALL instructions about 
bio-ethanol fuel.

Fire danger / oxidising / 
combustible

Do not smoke when 
handling / filling 
bio-ethanol fuel.

Harmful.
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•  Never leave children unsupervised when the fire is ON and unguarded.
•  Never obstruct or cover or force items into fire openings.
•  Never install or use the fire anywhere where water is in use, i.e. Bathrooms, Kitchens,   
    Shower Rooms, and Swimming Pools etc.
•  Never use aerosols or steam cleaners on or around the fire.
•  Never use the fire to dry clothes etc.
•  Never sit or stand on the fire.
•  Never lean or put weight on the fire.
•  This product is NOT for permanent use.
•  This product is NOT for continuous operation.
•  This product is ONLY intended for domestic use.
•  This product must NOT be hired out for contract purposes.
•  This product is NOT intended for cooking or heating food.
•  If anyone in the vicinity of the fire experiences sickness or headaches, extinguish the fire  
    immediately.
•  Once lit, DO NOT pour bio-ethanol liquid into the fire.
•  DO NOT leave a lit fire unattended at any time.
•  DO NOT use the bio-ethanol fire as a main source of heating.
•  FIRE HAZARD – Hot liquid.
•  DO ensure all safety precautions in this manual are followed.
•  DO familiarise yourself with the procedure for extinguishing the fire BEFORE lighting.

BEFORE YOU START
We recommend the following equipment is available at all times and clearly visible before 
lighting the fire:

•  The metal extinguishing tool supplied with the fire.
•  An alcohol resistant foam, BC powder or carbon dioxide fire extinguisher (not supplied).
•  A protective mat placed beneath the fire in instances where the fire is to be positioned  
    on wood, plastic or glass (protective mat not supplied).
•  A protective mat may be made of slate or marble, be a cast iron or stainless steel trivet,  
    or a heat resistant fabric mat, which can be purchased from cookware retailers.
•  A long stem lighter

We also recommend a set of heat resistant gloves when preparing and lighting the fire.

INSTALLATION AND LOCATION
NOTE: These instructions are to be used in conjunction with building regulations. Please 
observe local legislation in relation to installation and use of bio-ethanol fires.

•  You MUST use this product in a well ventilated area.
•  DO NOT use this bio-ethanol fire in any small enclosed unventilated spaces such as lofts  
    or basements.
•  You MUST locate this product where it will NOT be subject to a strong draught or wind.
•  DO NOT place it on or near any highly combustible/flammable surfaces or materials.
•  DO NOT use this bio-ethanol fire under any outdoor awnings, parasols, sun umbrellas,   
    gazebos or in a tent.
•  A protective mat MUST be placed beneath the fire in instances where the fire is to be   
    positioned on wood, plastic or glass (protective mat not supplied)
•  A protective mat may be made of slate or marble, be a cast iron or stainless steel trivet,  
    or a heat resistant fabric mat, which can be purchased from cookware retailers.
•  DO NOT locate the fire in a location where it could be knocked or tipped over.
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WARNING!
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•  DO NOT use this bio-ethanol fire on anything other than a suitably strong, stable, flat,   
    level, permanent, heat and scratch resistant, low surface in a well ventilated area.
•  DO NOT reposition the fire when in use, only move the fire when it has cooled   
    completely.
•  DO NOT position the fire beneath overhanging lights. 
•  DO NOT locate the fire in an area where children and/or animals play.

ADDING FUEL
•  This product is ONLY suitable for use with bio-ethanol liquid fuel.
•  ALWAYS follow the fuel safety guidelines on the back of the bio-ethanol fuel bottle.
•  DO NOT use petrol, white spirit, lighter fluid, alcohol, gel fuel, citronella oil or similar   
    chemicals to light the fire as this will damage the product and may cause property   
    damage, serious injury or death.
•  ALWAYS inspect the unit prior to adding fuel for fatigue and damage and replace as   
    and when necessary.
•  ALWAYS use the funnel provided to fill the fuel tray.
•  ALWAYS ensure that the whole unit and fuel container is fully extinguished and cool prior  
    to fueling. 
•  DO NOT re-fill the fuel tray with bio-ethanol liquid when the bio-ethanol fire is in use or still  
    hot.
•  DO NOT OVERFILL THE FUEL TRAY WITH FUEL
•  There is a maximum level mark on the inside of the fuel tray. DO NOT fill the fuel tray with  
    bio-ethanol liquid above the maximum mark.
•  If any spillages have occurred when filling the fuel tray, ensure you clear up the spilled   
    fuel before use. Any fuel spilled can be removed by wiping the fuel up with a dry cloth  
    then removing any remaining residue with a damp cloth
•  DO NOT use any chemicals to clean up spillages or to clean the bio-ethanol fireplace. 
•  Only use luke warm water and a soft cloth to clean the bio-ethanol fire.
•  Only add more bio-ethanol liquid when the flame has been properly extinguished and  
    the fire is COMPLETELY COOL.
•  DO NOT POUR FUEL DIRECTLY ONTO A LIT FLAME, OR INTO A WARM FUEL CONTAINER.

LIGHTING
NOTE: Before lighting we highly recommend familiarising yourself with the procedure(s) for 
extinguishing the fire.

•  Ensure there are no flammable materials within 1m of the bio-ethanol fire.
•  DO NOT ignite the device if it is still warm.
•  DO NOT smoke when lighting the fire.
•  To light the bio-ethanol liquid fuel use a long stem lighter at arms length at a minimum   
    distance of 140mm from the handle of the lighter to the opening of the bio-ethanol   
    burner.
•  It is recommended that you use heat resistant gloves (not supplied) when preparing this  
    unit for use and lighting the bio-ethanol liquid.
•  The extinguishing plate must remain completely open once the bio-ethanol liquid fuel   
    has been lit. When you want to extinguish the flame and when NOT in use, the   
    extinguishing plate must remain firmly closed.

DURING USE
•  After approximately 5 minutes the flame will change from a small blue flame to a larger  
    yellow flame and will burn hotter than when first lit.
•  Once alight DO NOT move or handle the bio-ethanol fire as it will be hot.
•  The metal extinguishing tool should be kept close to the fire at all times, especially when  
    alight.
•  DO NOT leave unattended.
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•  Beware of hot surfaces.
•  DO NOT touch the flame.
•  DO NOT put anything on top of the fire or cover the fire and/or the fire glass.
•  DO NOT smoke in the vicinity of the fire.
•  DO NOT use this product in a strong draught or wind.
•  DO NOT use this bio-ethanol fire in the rain.
•  DO NOT move the bio-ethanol fire whilst alight as it will be hot.
•  ALL of the bio-ethanol fire surfaces will become hot during use: HANDLE WITH CAUTION.
•  Keep children and pets at a safe distance from the bio-ethanol fire when in use, whilst   
    still hot or with hot fuel.
•  DO NOT leave children unattended with the fire whilst in use, still hot or with hot fuel.
•  DO NOT reposition the fire when in use, only move the fire when it has cooled   
    completely.

EXTINGUISHING
•  It is recommended that heat resistant gloves (not supplied) are used when handling any  
    part of the fire.
•  Keep the extinguishing tool with the fire at all times.
•  DO NOT douse the bio-ethanol fire with water even in an emergency.
•  DO NOT attempt to blow out the flame, as the additional airflow will increase the flame  
    size and strength and not extinguish the flame.
•  To extinguish the bio-ethanol fire allow all bio-ethanol liquid to burn completely so there  
    is no residue remaining in the fuel tray.
•  If the fire is burning, using the extinguishing tool provided close the extinguishing plate     
    covering the fuel tray completely, this will starve the flame of oxygen preventing it from  
    burning.
•  Keep the stainless steel extinguishing plate firmly closed until the whole product is cool   
    and the flame is extinguished.
•  The fuel tray MUST be completely covered by the extinguishing plate. 
•  DO NOT handle or return to the product until the flame has been completely   
    extinguished. 

IN AN EMERGENCY:
•  Using the metal extinguishing tool provided, firmly close the stainless steel extinguishing  
    plate across the fuel tray.
•  Use an alcohol resistant foam, BC powder, or carbon dioxide fire extinguisher.
•  Ensure the stainless steel extinguishing plate is completely closed covering the fuel tray  
    entirely.
•  DO NOT douse the bio-ethanol fire with water even in an emergency.
•  DO NOT attempt to blow out the flame, as the additional airflow will increase the flame  
    size and strength and not extinguish the flame.

Once cool:
•  Ensure there is no fuel remaining in the fuel tray.
•  Keep the extinguishing plate firmly closed.

CARING FOR YOUR PRODUCT
•  DO NOT alter the design or construction of this fire in any way.
•  DO NOT use any replacement parts from any other manufacturer.
•  When not in use, ensure there is no fuel remaining in the fuel tray.
•  To clean the fuel tray use lukewarm water and a soft cloth. It is also recommended that  
    you use a good quality stainless steel cleaner on the fuel tray. 
•  ONLY use a damp soft cloth on the fireplace base unit.
•  When not in use, store the unit indoors in a dry, cool place, out of reach of children.
•  Take special care when storing the bio-ethanol liquid fuel.
•  For suitable fuel storage, please follow the directions for use and storage on the   
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    bio-ethanol liquid packaging.
•  Prior to next use, check all components of the product for fatigue, ensuring that the   
    secondary fuel container does not contain any fuel. Any residual fuel must be removed,  
    drained and cleaned before use.
•  The stainless steel fuel tray will tarnish from first use, this is normal and to be expected.

INSTALLATION

PARTS SUPPLIED

1 x Fire Pit
1 x 1.5L Bio Ethanol Burner
2 x Glass Panels

1. Insert the bio ethanol burner into the fire pit.

2.     Insert the 2 x glass panels into the cut outs in
        in the fire pit.
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www.firedupcorporation.com

Fired Up Corporation Ltd
Fired Up Buildings

HD1 3LF, UK

Fired Up Corporation
(Ireland) Ltd

71, D02 P593, Dublin

CUSTOMER HELPLINE

+44 (0) 3300 882 069

        customer.support@firedupcorporation.com

GUARANTEE
For your convenience, you are not required to complete a form and return it to us in 
order to validate your guarantee.  However, please ensure that you retain your 
receipt which will act as both proof of purchase and a guarantee validation docu-
ment. We recommend that you attach your receipt to this documentation.

Your product carries a 12 month guarantee from the date of original purchase (or as 
otherwise provided in writing at point of purchase). If your product fails to operate to 
its specification, due to faulty workmanship or materials during the guarantee period, 
we will either repair or replace the product.  We will use our discretion to determine 
whether to offer a repair or provide a replacement.  The product will not be covered 
by the guarantee if it has been misused, transformed, modified or altered in any way.  

If your product fails within the guarantee period please ensure that you have all 
necessary documentation available including proof or purchase (receipt or invoice 
with serial number, location and date of purchase) in addition to all original undam-
aged packaging and leaflets etc.  It is strongly recommended that you inspect your 
product carefully before it is used or installed.  For full details of your product you 
should refer to the instruction manual which accompanies the product. You are 
strongly advised to read this manual carefully in its entirety and to retain it for future 
reference.

This product guarantee does not affect your statutory rights.

AFFIX RECEIPT OR PROOF 
OF PURCHASE HERE


